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FINDING 

INTRODUCTION 

On October 2, 2020, the Massachusetts Department of Environmental Protection 
(MassDEP) promulgated a new drinking water regulation and maximum contaminant level 
(MCL) of 20 nanograms per liter (ng/L) for the sum of six per- and polyfluoroalkyl
substances (called PFAS6). Our water system proactively and voluntarily sampled for
PFAS6 prior to the date when the new regulations required us to sample (July 2021).

Our water system collected PFAS6 samples at our Miner Road Well and Bridge Street Well 
as part of a state-funded program offering free PFAS analysis to water systems. The 
results showed the Miner Road Well, the primary well, to have a confirmed average PFAS 
level of 1 ng/L, which is well below the MCL of 20 ng/L. However, the average of the initial 
and confirmation sample results from the Bridge Street Well had a PFAS6 level that 
exceeded 20 ng/L. That caused our system to be in violation of the PFAS6 MCL drinking 
water standard for the period from October 2020 through December 2020. On January 13, 
2021, MassDEP required we not allow water from the Bridge Street/Well #1 source to 
enter the distribution system. Our system returned to compliance after taking the Bridge 
Street Well out of service. 

Bridge Street/Well #1 operational data from 2020 was interpolated into the 2021 monthly 
water reports generated by the Lanesborough Village Fire & Water District (LVFWD) 
Supervisory Control and Data Acquisition (SCADA) system. A monthly water report from 
May 2022 was similarly affected (see Exhibit A). The cause of the anomaly has yet to be 



determined. The affected dates including the gallons of water attributed to the operation of 
Bridge Street/Well #1 for the respective monthly water reports are as follows:

• 01/13/2021     50,776 gallons

• 03/10/2021     212,271 gallons

• 05/12/2021     50,004 gallons

• 08/19/2021     90,430 gallons

• 09/14/2021     118,815 gallons

• 12/14/2021     173,046 gallons

• 05/12/2022     50,004 gallons

Pumping days for Bridge Street/Well #1 other than those listed above were days during 
which sampling was done. Sampling is conducted through the use of an on-site hydrant 
while the well/hydrant is isolated from the LVFWD distribution system. That water is 
accurately accounted for and is not of concern.

We maintain our computer-generated water monitoring records incorrectly showed Bridge 
St./Well#1 water was provided to our customers, in violation of the MassDEP directive. 
Our daily logs do not match those computer-generated results. MassDEP has determined 
our investigation, to date, is not sufficient to adequately demonstrate only record problems 
account for the near 700,000 gallons of reported Bridge St./Well#1 water use in 2021. Due 
to MassDEP’s concern that customers may have consumed drinking water with PFAS6 
levels above the MCL, the LVFWD was required to provide public notice. We continue to 
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work with MassDEP to understand the situation better and make sure it does not happen 
again in the future. All the 2021 samples from Bridge Street/Well #1 accurately showed 
PFAS6 above the MCL.

INVESTIGATION AND ANALYSIS 

To that end, the LVFWD executed an EPO Energy Profiler Online Service Agreement with 
Eversource Energy to obtain access to interval meter data recorded by both the Bridge 
Street/Well #1 and Miner Road/Well #2 interval/Time-of-Use recording meters (see Exhibit 
B). Data are available from 06/15/2020 to 07/13/2022 for Bridge Street/Well #1 and from 
09/01/2020 to 07/14/2022 for Miner Road/Well #2 (see Exhibit C).  

From that data, a Usage History Chart, a Tabular View, and a 24-hour Load Profile were 
created, showing the electric use of both Bridge Street/Well #1 and Miner Road/Well #2 for 
each day in question.

• Bridge Street/Well #1 utilizes a 30-kilowatt (kW) pump, which has a yield of 360 gallons

per minute. Thus, that pump running for one hour would use 30 kilowatt hours (kWh)
and yield 21,600 gallons of water.

• Miner Road/Well #2 utilizes a 60-kW pump, which has a yield of 600 gallons per minute.
Thus, that pump running for one hour would use 60-kWh and yield 36,000 gallons of
water.

The Usage History Chart shows use in kWh and maximum recorded demand in kW for 
both wells during the respective 24-hour reporting period. On the chart, kWh are indicated 
by a colored bar, whereas the maximum demand is indicated by a small circle.
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The Tabular View includes the same information mentioned above shown in a simple table.

The 24-hour Load Profile shows kWh and maximum recorded demand graphically over 24 
hours.

It is worth noting the Bridge Street/Well #1 and Miner Road/Well #2 facilities contain other 
uses of electric power. Such uses include computers and electronic monitoring 
equipment, electric heaters, and lighting, and so on.

Data from Bridge Street/Well #1 for 08/19/2020, and from both wells for 09/14/2020 and 
12/14/2020—dates that were interpolated into the 2021 monthly water reports—are 
provided on pages 6–14. Data for the dates in question are provided on pages 16 through 
36.

CONCLUSION 

From the information provided in this report, the LVFWD has determined with absolute, 
100 percent certainty that no water whatsoever from Bridge Street/Well #1 has been 
provided to District customers since MassDEP’s directive to remove the well from service 
on 01/13/2021.

The LVFWD will continue its efforts to determine the cause of the anomaly resulting in the 
SCADA reporting errors. The LVFWD will also continue to ensure Bridge Street/Well #1 is 
physically isolated from the LVFWD distribution system.
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INTERVAL METER DATA
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Interval 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
08/19/2020 142.44 30.91

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
09/14/2020 59.36 63.94 186.19 30.96

Tabular View
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END 09/14/2020
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
12/14/2020 54.03 4.74 277.31 31.05

Tabular View
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On January 13, 2021, 
MassDEP required that we not 

allow water from the Bridge 
Street/Well #1 source to enter 

the distribution system.
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
01/13/2021 373.18 64.64 38.88 1.64

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
03/10/2021 474.29 64.77 35.74 1.67

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
05/12/2021 372.53 64.06 4.25 0.18

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
08/19/2021 370.78 63.49 4.21 0.18

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
09/14/2021 367.17 63.94 4.24 0.18

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
12/14/2021 366.91 64.58 4.22 0.18

Tabular View
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Interval 341181006 Well #2 - Miner Rd. (kWh) 341181006 Well #2 - Miner Rd. (kW) 606967081 Well #1 - Bridge St. (kWh) 606967081 Well #1 - Bridge St. (kW)
05/12/2022 400.45 63.81 13.09 1.09

Tabular View
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END 05/12/2022
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EXHIBIT A
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EXHIBIT B



EVERS=URCE
ENERGY

EPO Energy Profiler Online" - Service Agreement - CT , Western and Eastern MA

received. UponreaeiptofthecompletedSeryiceAgreement,datawillbeprovidedw;thin2burinessdays Additionaltimemaybeneededforlargerequests.

The EPO Seruice is !9! intended ftr billing @mparien purposes.

lf you need assistance with EPO Online for CT, Westem MA and Eastem MA pleas @ntact EPO hotline at 866-55&2356 or email

Seruice Options - select one:
r;l One Time Request, S5O.OO per a(count number
lJ A I rnterval datr avarlable at the time of the request will be provided online. Data will not be updated. The user id and password will expire 30 days after the start of service.

Annual subsaription, 53oo.oo per account per year

Ll orl',cJ,tres The5ubsLr;ptiondulomdrr(dllV'e|ew\pa., Vedr

lrr txempt (ertificate nlust.lccompany Se,vice Agreement +*

For customers requesting doto pleose complete billing informotion below

Account lnformation

Account Number Account Number Account Number I Account Number Account Number Account Number

5460 696 7CB1

Please oitoch qccount nunlbers or include electronic !ist if requesting more accounts

Requestor&Billinglnformation:Theserviceperiodbegioswhene-mailnotificationisreceivedoftheavailabilityoftheEPOservice. TheUtilitycustomercannot
be billed for a third party request.

Requestor/Billing Company ipbasc p,inlr Lanesborough Village Fi:-e & Water Disirici

Requestor/Billing Name (pretrs€p.ini) Lanesborough Village Fire & Vy'ater Districi

phone Number 41 3-442-591 6 Email Address tpt"*r,i"q lfwd@verizon net

Bilring Address 20 84s9 9li9et lo-.-8.9I l9!11 P.O. Number t.pto." tt 07 1 32022

Requestor/Bilf ing S ignature b.9&T Dated Signed by Requestor/gillin g Cs.07-13'?-A22

RETURN COMPLETED AGREEMENT TO EPO ADMINISTRATION TEAM - FAX 860-665-2069 - EMAIL BY PDF TO: EPOAdmin@eversource.com

Customer lnlormation and Authorization: The utility customer's dated signature, email address, and phone number must be provided on this 5eruice aBreentent
beforeanydatawillbereleased. Authorizationtromanagentonbehalfoftheutilitycustomerw,illNOTbeaccepted. ThisSeryiceAgreementmustbereceivedby
the Utility within three (3) months of the date signed by the customer to be valid.
contact Name (please print) Aaron M. Williams

custome/s Nam€ & Title (please print) Aaron M Williams, commissioner

E-Mail Address (please ptint! aaron@lvfwd'com Phone Number 413-347-0592

Customer's Signature (please print) Aaroo ,v4. td;lliams Date signed by cuslomer 07-13-2022

Revised:01/01/2019
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7/31/22, 10:40 AMAT&T Yahoo Mail - Lanesborough Village Fire & Water District now available on EPO Online!

Page 1 of 2https://mail.yahoo.com/d/folders/1/messages/66428?pspid=20235…ow9khagTozA6xAqsHrFUoM3LnmGxLfWb2CLR-rLn-vgv5O-fG7J76MGALGmK6

Lanesborough Village Fire & Water District now available on EPO Online!

From: epoadmin (epoadmin@eversource.com)

To: a.m.williams@att.net

Cc: epoadmin@eversource.com

Date: Friday, July 15, 2022, 01:13 PM EDT

Customer BA Account
Number

SA Number User ID

Lanesborough Village Fire &
Water District

54-606967081 195273003 lanefw-cust

PASSWORD
b8332

 

 

Lanesborough Village Fire & Water District,

 

The Lanesborough Village Fire & Water District EPO Online account is now operational and ready for immediate
use.  The start of the one-month service is today, 7/15/2022 and will end 8/16/2022.  Below is the user id and
password to begin accessing the data immediately. 

 

 

 

 

 

 

 

Please note, the user id and password are case-sensitive.

 

 

 

To access this account online, click on this link...

http://eversource.epo.schneider-electric.com/eversource

 

If you have any questions, please contact EPOAdmin@eversource.com or 866-658-2356.

 

Thank you,
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7/31/22, 10:40 AMAT&T Yahoo Mail - Lanesborough Village Fire & Water District now available on EPO Online!

Page 2 of 2https://mail.yahoo.com/d/folders/1/messages/66428?pspid=20235…ow9khagTozA6xAqsHrFUoM3LnmGxLfWb2CLR-rLn-vgv5O-fG7J76MGALGmK6

 

Eversource EPO Admin

Phone: 866-658-2356

Fax: 860-665-2069

Email: EPOAdmin@eversource.com

 

This electronic message contains information from Eversource Energy or its affiliates that may be confidential,
proprietary or otherwise protected from disclosure. The information is intended to be used solely by the recipient(s)
named. Any views or opinions expressed in this message are not necessarily those of Eversource Energy or its
affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents,
other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in
error, please notify the sender immediately and delete it from your system. Email transmission cannot be
guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any
resulting damage, errors, or omissions.
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HWffiffi$TUHfrE
ENERGY

EPO Energy Profiler Online" - Service Agreement - CT, Western and Eastern MA

Eversource will provide interual met€r data ria an aqes6 prdected mb site. At least one inteml /tol, recordir€ meter is required per amul*. Eversource, and any third party
ontmcted by Ermour will mt disde any rsto*ner corfdential irfomatim - including fstmer mm and addB, metering, billing ard gfing; pfer usge, buiness activities,
and other customer irfomation - without p.ior comnt from the customs. Eversoure may, at our discretim, 6ncl this agrement and retum the unused p@rated portion of fees
received. Upon receipt af the omphted seryim Agreement, data ryill be prryided sithin 2 b6in$ days. Additiffial time may be neded for large requests.

The EPO Seruice is Eglintended for billing omparison purpme,

lfyou need assistanceBftfiEFOOofin€&rCaWl5tern inAard Eem Mrf fleceBrtaclEFOMirEatB66tS&El56orsndlEP{}ellrfremnmEe.(rtaL

Service Options - select one:
ld on€ rre Resrcst, S5{r.0o p6 arumt numberu All interval data available at the time of the req6t will be provided online. Data will not be updated. Th€ u*r id and password will expire 30 days a{ter the start of seruice.

Annual s{b6cription, 9:t0o.0o peraEowa pcr year
l-.t All interual data available at the time of the request will be prwided online. Oata will be updated monthly {EMA only}. Data may be delayed due to meter or @mmunication
Ll difficulties. The subscription automatically renews each year-

*iCT accounts are subject to a 1% sales tax charge ps account which will be added to the fee. lfexempt from sales tax, a copyofthe Sales & Use Til Resale Certificate or CT
Tax Exempt Certificate must accmpany seryice Agrement **

Customer lnformation and Atdrorizatio[: The utility custome/s dated signaurre, email address, and phone numher must be provided qn this service agreement
before any data !,sill be released. Authorizatiotr from .rn agent on behalf of the utility customer will $CrT be accepted" This Serai@ Agreerneffi mu3t be recefued by
the t tility within three (31 monhs of t'le e sLqned by the orstomer to be vefid.
Comtact F$arre {pl*ase prlrxt} Aar*m &#, Wil*iarrrs

Custsfiner"s fi{ame & fitle {ptease print} Aaron M. Wil}iannsi cornmissioner

E-M ai I Add ress {plear* print} ger?T Plxfft}Yq "qtfn F*rsne f{*rnher 41 S-347-fi59p

Customer's Signature pleas* pr$.srt) Aoron l{- t/iltiqrns sate sig*ed by custo**u FI lsjtB3

RETURI{ COMpTETEO AGfiEEME!{T TO EpO ADM$lETnAflOt{ IEAM - FAt( 86t}655-2O69 - EMA}L BY PI}F TO: EF(}Admin@eer1r.xtnse.eom

Fsr austoft'ters reqffe$ti{rg dsts pfe*se ccmplere b#fmg infarmatio$ herow

Acco*nt lltfirrmatiexr

Account Numher &ecrunt h$arrl*h*r &ce*urtt $ttrHrnber &c**ur*t &Xumb*r &*esarnt fsumb*r Aceeunt Number

54341 1 81 0q6 -

Please attach accaunt numbers or include electronic /isf if requesting more accaunts

Requestor & Billirq fnformation: The service period begins when e-mail notificatior is reeeived of the availability of the EFO service. The Lltility customer cannot
be billed for a third party request

Requestarlgilting Comrpany rpmsep-i*l_Laffig$ersf$h V{lage Firs & Water District

Requesror/Bilfi,ng Name {p{ea*print}Igry$t*lgt Vil}age Fire & XA/ater Disfrict

phone f{umber 4t 3-444-5$t 6 snrxal* *ddress {f,leas* piffi} trfwd@veriz*n' net

Billing Address 2* Brid$e StreeJ, PS B*x 15S4 P'0' Numnber {opti*'t} S7"l 52*22

RequestorlBittins signatur " MW Bated Signed by Requestor/Bitting C.a. O7'15-2O22

Revised: AUAUZAB
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7/31/22, 10:46 AMAT&T Yahoo Mail - RE: EPO Service Agreement—Additional Account

Page 1 of 2https://mail.yahoo.com/d/folders/1/messages/66412

RE: EPO Service Agreement—Additional Account

From: epoadmin (epoadmin@eversource.com)

To: a.m.williams@att.net; epoadmin@eversource.com

Date: Friday, July 15, 2022, 02:27 PM EDT

I have added the additional account to the existing User id.

 

Karen Bobarsky

Eversource

 

 

From: Aaron Williams <a.m.williams@att.net> 
Sent: Friday, July 15, 2022 9:15 AM
To: epoadmin <epoadmin@eversource.com>
Subject: EPO Service Agreement—Additional Account

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to
click! ****

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know,
and never provide a user ID or password. Report suspicious emails by selecting ‘Report Phish’ or forwarding to
SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.

To whom it may concern,

 

Attached is a completed EPO Service Agreement Form for Lanesborough Village Fire & Water District,
Eversource Account #54341181006.

 

If there are any questions or concerns please let me know.

 

Thank you,

 

Aaron M. Williams
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7/31/22, 10:46 AMAT&T Yahoo Mail - RE: EPO Service Agreement—Additional Account

Page 2 of 2https://mail.yahoo.com/d/folders/1/messages/66412

 

Lanesborough Village Fire & Water District

20 Bridge Street

Lanesborough, MA  01237

Cell: 413-347-0592

This electronic message contains information from Eversource Energy or its affiliates that may be confidential,
proprietary or otherwise protected from disclosure. The information is intended to be used solely by the recipient(s)
named. Any views or opinions expressed in this message are not necessarily those of Eversource Energy or its
affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents,
other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in
error, please notify the sender immediately and delete it from your system. Email transmission cannot be
guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any
resulting damage, errors, or omissions.
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